
O F F I C E P O L I C I E S
Thank you for choosing our office for your dental needs. Your smile is our
success and we strive to provide you with the best treatment options to achieve
oral heal th.

A P P O I N T M E N T S - L A T E C A N C E L A N D N O S H O W

We understand that your time is valuable; for this reason we reserve and
confirm atime slot in our schedule just for you. In order for us to maintain ahigh
level of service we ask that you give us at least 48 hours notice if you cannot
make your scheduled appointment.

If you fail to give us at least 48 hours to cancel an appointment or do not show
up you will be charged ano-show/late cancellation fee of $50.00. We keep a
credit card number on file that wi l l be charged in this event.

We do recognize that urgencies arise and you cannot always give us advance
notice but we respect your time and ask that you do the same for us.

If you late cancel or no show three or more appointments we will still see you in
our office but only as asame-day appointment. In other words if you call to
schedule an appointment it can only be for the day you call unless it is an
e m e r g e n c y .

A P P O I N T M E N T S - L A T E A R R I V A L

Recognizing that time is valuable we schedule your appointment based on the
procedure that is to be accomplished. If you are more than 15 (fifteen) minutes
late it is up to the discretion of the provider (dentist or hygienist) to reschedule
your appointment for another date and time.

If you know you are running late please do us the courtesy and let us know. We
are usually able to work with you to accommodate alate arrival if we have
adequate warning.

F I N A N C I A L P O L I C Y

Our office provides care to both patients with and without dental insurance.
Whichever category you are in you are financially responsible for treatment
provided to you or your legal dependent. Payment is due on the day of service
and can be made with cash, check or credit card (Visa, MasterCard, Discover or
American Express). In addition we take CareCredit, which is athird party dental
credit card. Our front office can assist you with making an application for this
c a r d .










